Examples of Soft Skills Workshops run to date & for whom:

e Association for Women in Management — Metaphorically speaking — how to use
language to better effect especially when dealing with conflict situations or difficult
conversations

e Association of Women in Property — Be your own architect — how to develop the
brand you really want

e Bristol Professional Women’s Network — The Big Con ... how to develop confidence
and use it to best advantage with clients, colleagues and stakeholders

e Bristol Women in Business (BWB) — Contracting with yourself + Brand You + Setting
BHAGSs (big hairy audacious goals) + Communication Strategies + Solutionising +
Networking Top Tips + Influencing

e Business Women West — Raising the Bar

e Business Women West — Breaking Through the Glass Ceiling

e Lloyds Banking Group Risk Division Customer Analytics and Decisions Forum - Every
picture tells a story: the inside track on unique Brand You - how to design impact,
influence and inspiration creating the impression that counts

e Lloyds Bank Group Customer Fraud and Decisions Team — Confidence, Influence,
Networking ... the how of being effective, efficient, effortless

e Lloyds Banking Group National Team Managers - The Big Con ... how to develop
confidence and use it to best advantage with clients, colleagues and stakeholders

e Lloyds Banking Group Commercial Division Regional Managers - Self Management
Techniques and Tools to ensure best capabilities in action

e Lloyds Banking Group Fast Track Sales Professionals — Transformational
conversations to improve client interactions

e Lloyds Banking Group Women’s Network — Raising the Bar + Metaphorically
Speaking + Handling Difficult Conversations to ensure great results + Powerful
questioning to ensure best possible client outcomes

e Lloyds Banking Group Breakthrough Network — Change your words Change your
world and that of your clients, colleagues and stakeholders

e London City Business Library — Language is never innocent — how to communicate
more effectively

e The Nursing & Midwifery Council — 5 step programme for Career Progression and
Development + 12 part programme for Career Progression and Development

e RNIB — Delivering Great Presentations

e Rolls Royce Insight WoMen — Confidence, Influence, Negotiation

e The Pensions Regulator — Communication — how to create and develop effective
communication strategies

e TEDxBristol Partners B2B Exclusive Programme — Networking from a different angle
+ What if ... goal setting

e Women in Property — Be your own architect + Brick by Brick to successful meetings
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